PRIVACY POLICY

Information We Collect
We collect certain information, such as your name, email address, and phone number, when you send a contact request.
We may also collect information through this form or over the phone regarding the project for which you wish an estimate.

We collect some non-personally identifiable information through your use of the website. This information includes how
you arrived at our site, pages of our site visited, and the length of time you remain on the site, as well as other information.
We do not collect IP addresses or personal information regarding this information. Only the most general information
listed above is collected.

Information We DO NOT Collect

We do not collect payment information such as credit card information or bank account information. We do not process
electronic or credit card payments. If anyone attempts to collect financial information from you while claiming to be from
this company, please contact our office immediately at 816-920-5600 so that we may address the issue promptly. DO
NOT give out financial information to anyone claiming to be from this firm without confirming with our office.

How We Use Your Information

Any information we collect from you may be used in any of the following ways:
% To schedule site visits, prepare proposals/bids, and generally personalize your experience with our company.
< To improve our website and track website marketing efforts.
< To improve customer service and service offerings.

Please note:  We do not have an e-mail or online newsletter at this time. We will never SPAM
or send otherwise unsolicited e-mails to you through your use of this site.

How We Protect Your Information

We implement a variety of safety measures to ensure that personal, company, and payment information never leaves the
protection of our office. Only a select few have access to this information. No personal or identifying information is stored
online.

Cookies
We do not use cookies on our website, and never intend to do so.

Disclosure to Outside Parties

We do not sell, trade, or otherwise disclose personal information to outside parties. We may release general information
regarding an ongoing, upcoming, or potential project to third parties that will provide supplies or services for that project.
We may also release information when it is appropriate to comply with law. We may also release unidentifiable
information to website tracking and marketing partners.

Third Party Links
We offer a variety of related third party links where links, information, or news regarding our company may be found.

These third party sites have their own privacy policies and terms, and we are not responsible for their content or policies.
However, we do our best to ensure that only quality sites are listed in this section.

Your Consent
By using our website and services you consent to this privacy policy.

Changes to Our Privacy Policy
Any changes to our privacy policy will be made on this page. A small announcement and link regarding the changes will
be placed on the front page of the site for a minimum of one week after changes have been made.

This policy was last updated on March 23, 2009.

Contacting Us
If there are any questions or concerns regarding this privacy policy you may contact us using the information below:

Concrete & Masonry Restoration, Inc.
3115 E. 12" Street

Kansas City, MO 64127
info@cmrestore.com



